Terms and Conditions

Effective Date: July 14, 2026

Terms and Conditions for Rhovonda L. Brown Enterprise
LLC

Welcome to the website of Rhovonda L. Brown Enterprise LLC ("Company," "we," "our," or "us").
By accessing or using this website, our services, programs, products, resources, assessments,
consultations, or coaching offerings, you agree to be bound by these Terms and Conditions.

If you do not agree with these Terms and Conditions, please do not use our website or services.

1. Website Use

This website is intended for individuals who are at least 18 years of age.

You agree to use this website only for lawful purposes and in a manner that does not infringe
upon the rights of others or restrict their use and enjoyment of the website.

You may not:

Use the website for unlawful purposes.

Attempt to gain unauthorized access to the website or its systems.

Copy, reproduce, or distribute website content without written permission.
Use website content for commercial purposes without authorization.

2. Intellectual Property

All content on this website is the property of Rhovonda L. Brown Enterprise LLC unless
otherwise stated.

This includes, but is not limited to:

e Text
e Graphics
e Logos



Images

Videos

Downloads
Assessments
Coaching materials
Course materials
Worksheets
Guides

Program content

The Author's Calling Assessment™, Write the Book God Placed on Your Heart™, Aspiring
Authors Circle™, and related proprietary materials are protected by copyright and intellectual
property laws.

You may not reproduce, distribute, modify, sell, share, or republish our materials without written
permission.

3. Educational and Coaching Disclaimer

The information provided through our website, coaching services, programs, courses,
assessments, workshops, emails, and resources is for educational and informational purposes
only.

We do not guarantee specific writing, publishing, business, financial, or personal results.

Your success depends on many factors, including your effort, commitment, consistency,
experience, and individual circumstances.

Any examples, testimonials, or success stories shared are not guarantees of future results.

4. No Professional Advice

The information provided through this website and our services is not intended as legal,
financial, tax, medical, mental health, or other professional advice.

You should consult appropriate professionals regarding your individual circumstances.

5. Coaching Services and Programs



Participation in coaching services, mentorship programs, consultations, memberships,
workshops, and educational programs is voluntary.

You understand and agree that:

e You are responsible for your own decisions and actions.
e Coaching is not therapy, counseling, or mental health treatment.

e Results cannot be guaranteed.

e Participation does not create a fiduciary, legal, or professional advisory relationship.

6. Payments and Refunds

Fees for coaching services, consultations, programs, courses, memberships, and digital
products are listed on the applicable sales page or registration page.

By purchasing a service or program, you agree to pay all applicable fees.
Unless otherwise stated in a separate written agreement:

Payments are non-refundable.

Missed coaching sessions are non-refundable.

Digital products and downloadable resources are non-refundable.
Failure to complete a program does not entitle you to a refund.

Payment plans must be completed according to the agreed schedule.

Failure to make payments may result in suspension or termination of access to services.

7. Consultation Policies

For Author Strategy Consultations and other scheduled appointments:

Payment is required before the scheduled session.

At least 48 hours' notice is required for rescheduling.
One reschedule may be permitted at our discretion.
Missed appointments and no-shows are non-refundable.
Late arrivals may result in shortened sessions.




8. Memberships and Community Participation

If you participate in the Aspiring Authors Circle or any future membership community, you agree
to:

Treat others with respect.

Avoid harassment, discrimination, or inappropriate conduct.

Refrain from sharing confidential information belonging to other members.
Avoid spam, solicitation, or unauthorized promotions.

We reserve the right to remove members who violate these standards.

9. User-Generated Content

If you submit comments, testimonials, feedback, reviews, questions, photos, or other content,
you grant Rhovonda L. Brown Enterprise LLC a non-exclusive, royalty-free right to use,
reproduce, and share such content for educational, promotional, and marketing purposes unless
otherwise agreed in writing.

10. Third-Party Links

Our website may contain links to third-party websites.

We are not responsible for the content, policies, or practices of those websites and encourage
you to review their terms and privacy policies.

11. Limitation of Liability

To the fullest extent permitted by law, Rhovonda L. Brown Enterprise LLC shall not be liable for
any direct, indirect, incidental, consequential, special, or punitive damages arising from:

Use of the website

Participation in coaching services
Program enrollment

Reliance on information provided
Technical issues or website interruptions



Your use of our website and services is at your own risk.

12. Indemnification

You agree to indemnify and hold harmless Rhovonda L. Brown Enterprise LLC, its owners,
employees, contractors, affiliates, and representatives from any claims, damages, liabilities,
losses, costs, or expenses arising from your use of the website or services.

13. Termination

We reserve the right to suspend or terminate access to our website, programs, services,
memberships, or community platforms if we determine that a user has violated these Terms and
Conditions.

14. Governing Law

These Terms and Conditions shall be governed by and construed in accordance with the laws of
the State of Texas, without regard to conflict of law principles.

Any disputes arising under these Terms and Conditions shall be resolved in the appropriate
courts located in Texas.

15. Changes to These Terms

We reserve the right to update or modify these Terms and Conditions at any time.
Changes will become effective immediately upon posting to this website.

Continued use of the website after changes are posted constitutes acceptance of those
changes.

16. Contact Information



If you have questions regarding these Terms and Conditions, please contact:
Rhovonda L. Brown Enterprise LLC
Website: www.rhovondalbrown.com

Email: info@rhovondalbrown.com

Houston, Texas, USA


http://www.rhovondalbrown.com/
mailto:info@rhovondalbrown.com
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